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Q1 How do | reverse a receipt in error?

1. Click Accounts Receivable.
a3 Enquines

Accounts Payable
K
=1 ™

£ 8 Accounts Receivable
& B

Sales Invoices Sales Orders

@ Inventary ' 4
a Credit Motes  Credit Requests Receipts
(N

2. Click Receipts.
»
' Accounts Receivable = o, = == —
' 8 =
- == =1
j Inventary - i -

Credit Motes  Credit Requests Receipts (
3. Click Open.
=l Receipts

File Edit Mavigate Report
Reverse m| Attach Files

(:,} Mew ﬁ Open
Bank

Customer Detail
Customer: | | To:
| [ er
4. Select the receipt that you want to reverse.
Select Receipt...
~ Account: 2400-0000 - FNE 620314

Search::l[@j Customer: _% Sort: Source

5. Select Reverse.
= Receipts

File Edit Mavigate Report

{.}Nm ﬁ Open XREUEISE [l Attach Files

Customer Detail
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Q2 How do | create a Customer GL or Inventory Account?

1. Select General Ledger, from the menu on the left

2. Click Accounts.

3. Select New.

e

General Ledger

O ecounts Payable
w

3 Accounts Receivable
w Warehouse

General Ledger|
Accounts Payable
Accounts Receivable
Inventory

‘Warehouse

L8 & oot

&

Account Open
Item Allocations

Maintenance

=
Accounts

~
&
Account Open

Item Allocations

Maintenance

=
Accounts

LA Accounts

2 MNew # Edit | J& Delete @ Check

Current Year -

| ASsETS

4. To view the codes legend for the relevant accounts click Edit Account Segments.,

>
* Number Required

‘ Build Edit Account Segments

F—
Account
i * Number: | s
t:f * Description: |
| Account Departments Reconciliation Budget
Acd BL Account Segment Setup

Security Optional Fields Files

ICl x Delete Segment Mame: | Main Account Mo - | Search: | |

AccountType: | --Select—- « | Account Class: [--Select-- -

| Code | Description ‘ Account Class Account Group |
¥ | 1250 Transport Recoveries Amazon... Other Revenue Sub Account (A) =
= T T Fuill Bernnnt i) =
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5. Input the Account Code \ Description \ Account Class\ Account Group, click Create
Account.

/A Delete Segment Name: | Main Account No - | Search:
Account Type: | --Select-- - | Account Class: | --Select-- - |
| Code | Description | Account Class Account Group |
b 1250 Transport Recoveries Amazon... Cther Revenue Sub Account (A} =
A Set
Segment Mame: Main Account No At
t |
| segment Cades: [ 1250 -
| 3
| ‘ Account Number | Description | |
» 1250-0100 Transport Recoveries Amazone... & | P
D 1250-0000 Transport Recoveries Amazone... ‘El rts
I:‘ 1250-1000 Transport Recoveries Amazone..,
I:‘ 1253-1010 Transport Recoveries Amazone... )tY‘
D 1250-1020 Transport Recoveries Amazone...
it D 1250-1030 Transport Recoveries Amazone.., |
I:‘ 1250-1040 Transport Recoveries Amazone... :.set
| |:| 1250-3000 Transport Recoveries Amazone... &
| [ 1250-3010 Transport Recoveries Amazone.., Cre
[] 1250-3020 Transport Recoveries Amazone.. ¥ r'_

Generate | Cancel

7. Build a sub account to the main account and save the account accordingly or alternatively
click onto the following hyperlink, SUP105 - Segmented General ledger versionl.pdf.



https://www.palladium.co.za/sup105-segmented-general-ledger/
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Q3 Crystal Reports error when printing an Invoice/ Sales Order/ Purchase
Invoice etc?

LLe | ' !
An Error has been Detected

PALLADIUM ACCOUNTING

ENTERPRISE

T

H General Error

The type initializer for 'CrystalDecisions. CrystalReports.Engine.ReportDocument’ threw an
exception.

| E

==

More % Repaort Error to Palladium Software

This error usually occurs when an incorrect version of Crystal Reports has been installed or
alternatively the relevant forms on the Local / global setup have not been set respectively. In
order to resolve this, you will first need to check that your Crystal Reports version
corresponds with your operating system version. Secondly you will need to check that your
forms have been set by going to Forms Setup in the Control Panel.

(Please note if the database is hosted on our server you will have to view your computers
local cache form setup, however if you host your own database you will view the global
cache settings or both if necessary).

Q4 How do | install Palladium on a standalone machine only?

To download the Palladium Installation Guide, click:
http://www.palladium.co.za/?ddownload=5620
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Q5 | just ran a software update, now | can’t open my Palladium, what is the
issue?

This is an issue caused by the SQL instance not automatically starting after a Windows
update has taken place on the system. In these cases, SQL will need to be restarted
manually.

If your SQL is experiencing this problem you will encounter the following:

1. Palladium will not open, instead the server connection screen will appear. This indicates
that Palladium failed to connect to the SQL instance, because it is not running.

Server Mame Server Location Status
129,232,223, 226\hostedsgl  Saved
129.232.160.242\hostedsgl  Saved
As0QL2ma Saved
ASOL2016 Active

ASOL2017 Saved

Remove Activate Cancel

To restart SQL open Services follow these steps:

1. Go to the Task Bar and click on the search icon
2. Type in Services. The Services App will appear at the top of the screen.
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3. Double click on the Services App.

palla

Al Apps Documents  Settings
Best match
Services
T App
Apps

= Microsoft SQL Server Management
Studio 17

52 Palladium Server V10
&  Component Services

& SQOL Server Installation Center (64-
bit)

Folders (6+)

Settings (4+)

L ser

Email

More v
= @
-y
Services
S App
» ;
7 Open
> L& Run as administrator
S [l open file location
-1 Pin to Start
- Pin to taskbar

Feedback
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4. In the Services App find and click on the SQL service that you use to connect to

Palladium.
5. Click Start.

6. You will now be able to open Palladium.

File
=2 |FE .

Action  View Help

ZHE » 80w

. Services (Local) * Services (Local)

SQL Server (SQL2016)

Start the service

Description:

Provides storage, processing and
controlled access of data, and rapid
transaction processing.

MName

&} Sensor Data Service

‘£ Sensor Monitoring Service
&k Sensor Service

&k Server

£} Shared PC Account Manager
£ Shell Hardware Detection
EhSmart Card

&k Smart Card Device Enumera...

1 Smart Card Removal Policy
{6} SNMP Trap

£} Software Protection

) Spatial Data Service

&k Spot Verifier

1€):50L Full-text Filter Daemon ...
“£LSOL Full-text Filter Daemon ...

16450L Server (SQL2012)
& 50L Server (SQL2016)
3,501 Server (SQL20TT)
1£1501 Server Agent (501L2012)
1€1,501 Server Agent (S0L2016)

Fhoomn oo

<

Description

Status

Delivers dat...

Monitors va...

A cenvice fo...

Supports fil...

Running

Manages pr...

Provides no...
Manages ac...

Running
Running

Creates soft...
Allows the s...

Receives tra...
Enables the ...
This service ...

Verifies pote...

Service to la...
Service to la..
Provides sto...

Running
Running
Running

Provides sto...

Provides sto...

Executes jo...

Executes jo...

Running

Startup Type

Manual (Trig...
Manual (Trig...
Manual (Trig...

Autematic (T..

Disabled
Automatic
Manual (Trig...
Manual (Trig...
Manual

Manual

Automatic (D...

Manual
Manual (Trig...
Manual
Manual
Automatic
Automatic
Autematic
Disabled

Manual

\ Extended /(Standard
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Q6 | can’t find my user when I’'m trying to log into Palladium, where did it

go?

This issue is caused by the system locking out a User due to incorrectly entering a password

too many times.

To unblock a User follow this procedure:

Go to the Control Panel
Click the Users icon
Click on the Show Inactive Users icon.

Accounts Payable

Accounts Receivable

fMeoge

Inventory

w Warehouse
2

egwn Manufacturing

%
=
=
&
w
¥

Point Of Sale
Business

SMS

Fixed Assets
Summary

Control Panel

HJ Help

Support

@ Palladium Website

3 Palladium Helpdesk
Online Documentatian

=

&l
SO Sorunr s

M,
MICT

v

-

@ Palladium Accounting Enterprise V10

PALLADIUM ACCOUNTING

ENTERPRISE

Backup ﬂRestore {8 Restore As | /i) VPN Refresh | @ E Calculator mcloseWmdows w2 Dashboards -

L[] Reset Panels

a A
J  Fa B ES
a PP S R 25 000 000
g User Manager X % 20 000 000
Check ) i 0000 000
o {sNew # Edit | ) Delete | (] Copy User | Mg
User Name MName Last Login e
Administrators
Finish En dqe Stienie Stienie 2019/06/10 08:55:51 RO
i dgeZadmin Adam 2019/06/05 16:37:00 Mar  Apr May Jun
System Users
8 adele Adele Nel 2019/06/10 09:13:59 == Revenue = Cost Of Sales
dqundre Andre Swanepoel 2019/06/10 13:25:30 === Expense @ Interest
J8 Babette Babette Mackintosh 2019/06/10 0%:04:46 =8 Tax =8 Frofit
User dgeBnngi Bongi Chonco 2015/05/30 07:51:01 ;
Je carike Carike Pretorius 2019/04/30 12:45:34 "m
| A d?e Carol Carol Lings 2019/06/10 06:54:52 o
mport & | T Cathy Cathy Kruger 2019/06/10 10:46:26 Top 20 Mame Phoy
8 Chelsea Chelsea Timm 2019/06/10 15:41:23 SASFINO1  SASFIN
@ J& Daniel Daniel Chaane 2018/06/10 00:44:43 ARQODT  AROC LOGISTICS (PTY) L., (011
o d“e Gershwin Gershwin Conrad 2019/06/10 07:25:07 oLigot QLIVE QUIMICA (=34
Ba"l::lc ‘Qe Gesina Gesina Griffin 2019/06/10 07:37:12 SHAQD2  Fita Trading MEI
88 e Fona fues AnnMEAA 174322 V| W STADD4  STALCOR o114
Invoice Date Vendor Vendor Invoice mmogret | DEcOU! HUNLLAINTERNATON...  +86-
HWMS03  HWVNS - SALARIES
PI-RN-000001...  2018/06/10 FASO01 - THE FASTENER F... 00014026 R 10,547 WISODT  WISPECO (PTY} LTD 011
PI-RN-00000T... 2019/06/10 CODOOT - CASH SALES IN103498 R 6,328 HONOD2  HongKong New Keyi Ho. 867
PI-RN-000001... 2019/06/10 MEDOT - MERCURY FITTIN... 148056 R 4,598.( PDCOOT  Presure Die Castings 053
PI-RN-000001... 2018/06/10 MEQDT - MERCURY FITTIN... 148052 R 648 EARDDT  EARTH LOGISTICS 0111
PI-RN-000001... 2018/06/10 PDCOO1 - Presure Die Cas... R7S013 R 2,150 DAHOOZ  DAH LING HARDWARE ... | 0083
PI-RN-000001... 2019/06/10 PDCO01 - Presure Die Cas... R75007 R15755% | iGool  HIGH HOPE INTL GROUP 0086 ¥
< > < >
| L ________ |} I L]
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4. Find the locked-out User and click to open the User.
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User Mame

E& Carike
3& Carol
I8 cathy
E& Chelsea
E& Daniel
&Dennis

S5 Dewaldt
E& Gershwin
E& Gesina
3& Goodman
a';‘ﬁlndreshni
s?eJack.ie
E&Jnhn
aqﬁjnnty

3& Kavier
E& Leisa

Mame

Carike Pretorius
Carol Lings
Cathy Kruger
Chelsea Timm
Daniel Chaane
Dennis Doo
Dewaldt Wessels
Gershwin Conrad
Gesina Griffin
Goodman Dube
Indreshni Pather
Jackie Crewe
Jlohn Hawes
Jonty Van Rensberg
Kavier Haripersad
Leisa Maidoo

Last Login

2019/04/30 12:45:34
2019/06/10 06:54:52
2019/06/10 10:46:26
2019/06/10 15:41:23
2019/06/10 09:44:43
2019/03/29 09:05:26
2019/03,/08 07:46:17
2019/06/10 07:25:07
2019/06/10 07:37:12
2019/06/10 12:13:33
2018/08/23

2019,/06/10 10:26:38
2018/08/23

2018/08,23

2019/05/29 07:17:28
2019/06/10 121839

5. To unblock, uncheck the Account Locked Out box.
6. Next, reset the password by entering a temporary password in to both the Password
and Again fields and press OK.

1 User Name: |Dennis
Ll .

4

3

User Information Access Rights Document Numbers GL Security Login History
Full Mame: |DeﬂmsDoo |
Mobile: |
Email Address: | |
Password: | | (5 char}
Again: | |

Default Location Default Sales Person

011 ~ - Mone - e

A username, full name, password(s), and at least one permission assignment are required to setup a user. To
promote system security, each user will be required to change their password whenever you modify it (or first
assign it). If the account is marked as locked out, the user will not be able to gain access to the system until it
is unlocked by an administrator. Administrative users cannot be locked out. Administrative users cannot
demote their own accounts to non-administrative levels.

3 D Must Change Password Account Locked Out D User is Administrator

&

Statistics

Cancel

*



palladium

ACCOUNTING

Frequently Asked Questions

7. The User is now unblocked and will be available again in the list of users on the login
screen.

Login...

PALLADIUM ACCOUNTING

ENTERPRISE

ATy

Last Login: 20019/068/10 04443

@ Palladium Website Status Adize

8 palladium Helpdesk
Online Documentation D"'““:'S
Dennis Doo
(amsmsal| [ast Login: 2019/03/29 0%:05:26
Version: 18.4.410.53 [41) Z Status: Change Password on Login W

i Cathy Kruger 2
User Hame: M Last Login: 2019/06/10 10:46:26
Dennis Status: Active !
Password: Chelsea I
| Chelsea Timm
Last Login: 20019/06/10 15:41:23
« A ]
Login Status: Active
Daniel
Support Daniel Chaane




palladium

ACCOUNTING

Frequently Asked Questions

Q7 Why can’t | see my Inventory when doing an Invoice or looking in
Account Enquiries?

New [search:| |0 | Single Select = 0| <<ALL Categories>> ~ | Location DEFAULT - | g View Images
|

.+ PartNumber Description Barcode Pricelist Category  Avaizble | Alocated OnHand  Purchase O... Inventory Value

Inventory, Serv ~  Sales Decimal Quantity page 0 [2] ofo ok Cancel

The most common cause for this issue is that your Pricelist has expired. You will need to do
the following to fix it:

1. Go to the Inventory module and select Pricelists.

F L —— Procesing
o o —— -—— @ . “m
i ’ I
e @ = & G P D o m & .
o Iventory  Adjustments lsue Intemat Transfer StockCount  Stock CountPDT  Inventory  Earcode Loader ftem Cost Buklabel  Repacksging
Aot Paable Enquiries Requisition  Requisition Forecastin Updater printing
3 Accounts Receivable Assembly
- [y i
e A A
= >
W Warehouse Assembly  WorksOrder  Production  Work Centres
Schedulz @ pricelst - o x
&G, venutactung _
b Maintenance (iNew / Edit | 3 Delete {3 Copy [ SetPricing | Search: (O
-
B2 ramtorsae g ﬁ ﬁ % F- Pricelst Description Status
— ud —
T e REGULAR Default Pricelist Fixed

L iness mentoys Pt Contractpring PrceDicount  Locations

ruces

& Sample Company _.:

M| irventoryReports  Inventory Transactions  Imventory Sales

2. Select the relevant Pricelist and click Edit.
3. Select the End Date and click Edit.
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4. Change the End Date of your Pricelist and click OK.

Pricelist
— Pricelist Excluding / Including Tax
= Pricelist: REGULAR Excluding Induding
Description: |Defau|t Pricelist | Tax Code:
ﬁ Save X Cancel
Start: | Saturday , 01  March v‘ End: | Thursday , 28 Februar|v|
4 L3
Pricing February 2019
Sun Mon Tue Wed Thu Fri Sat
27 28 29 30 AN 1 2
®) Fixed Price Increasing 34 5 & 7 & 9
o w 112 13 14 13 16
Markup on Cost Round prices| 17 18 19 20 21 22 23 @ 01 O 0001 Calculate
24 25 26 27 1 2
Search: ‘ 3 4 3 6 & 9 Category: |ALL w
— Today: 14 Jun 2019
MNumber Description ST RECe! 5 ‘ Price (Stock unit)| Price (Sell Unit)| Estimate Local Cost)  Estimate Import Cost| ~
bam1 bam1 R 0.00 0.00 0.00 0.00 0.00
2 2 R 0.00 0.00 0.00 0.00 0.00
i3 i3 R 0.00 0.00 0.00 0.00 0.00
Invitem Inventory Item R 2300 200.00 20000 0.00 0.00
51020 Drafting R 12200 175.00 175.00 0.00 0.00
51040 Engineering Consulting R 90.00 50.50 50.50 0.00 0.00
51060 Estimating Consulting R 122.00 170.00 170.00 0.00 0.00
51080 Surveying R 0.00 55.25 55.25 0.00 0.00
52015 Service Call R 0.00 165.00 165.00 0.00 0.00
52016 Service Call - Overtime Charge R 0.00 6010 60.10 0.00 0.00
53020 Change Orders - Drafting R 0.00 160.00 160.00 0.00 0.00
53040 Change Crders - Engineering Consult R 0.00 65.75 65.75 0.00 0.00
54025 Warranty Work R 0.00 155.00 155.00 0.00 0.00
154045 Repairs & Adiustments B 000 7070 70.70 000 000 ¥
Inactive If a Pricelist gets Saved with a Gap between Date Ranges, when the System Date
falls within this Gap, then the Inventory Picker Screen won't Display any Items. oK Cancel
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1. The most likely reason for this issue is that the Orders or Balances filter is currently
selected instead of the All filter.

{ Please Select Customer... >
{;}New Search: I:l@ & & All Balancez | Doc Search

Mumber MName «  City Phone Due

» & TSTDO2 Askew Shopping Center 852 2755-5551 R 139.08

2. To view all Customers / Suppliers click on All.
Please Select Customer... o
@ Mew | Search: |:| @ & & Orders Balances Doc Search

Mumber Name « | City Phone Due
» 3 T5TOO1 Ashburton Reinforcing Perth 518 9555 2183 R 1944.34
g T5TOO2 Askew Shopping Center 352 2755-5551 R 139.08

3 T5TOO3 Bayswater Institute Brest 33298555541 R -46081.71

3 TSTO04 Belvedere Nursing Home London 0208 555 7140 R 0.00

3 TSTO05 Brown, Jerome B. Johannesburg 011 466-0152 R 1272.29

g T5TO0G Cavendish, Peter 5. 55.555.8348 R 855.80

3 TSTOO7 Consfruction Concrete Corp Canberra 613 75720284 R 273.60
g TSTOOS DAB Collision Ltd Durban 27 31555 1247 R 0.00
g T5TOOS Derby City Council Derby 01332 293111 R 0.00
3 TST010 Fogarty Motors Shepparton (03) 5483 7292 R 741.86
3 T5TO11 Garry College Sydney (02) 4358 3300 R 0.00
3 T5TO12 Gigi's Pasta & Pizza Paris 0143 74 55 56 R 0.00
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Q9 How do | process a Customer / Supplier Journal?

1. Inthe General Ledger module click on Journal Entry.

€ Palladium Accounting Enterprise V10
PALLADIUM ACCOUNTING

ENTERPRISE

Backup [ Restore 4 Restore As | /f\ VPN Refresh | @ P Calculator | [ Close Windows | , jj Dashboards ~

0 New g Open | faj Copy 3 Delete

[ ] Reset Panels

@ Pallacium Enterprize | P09 - X . @ ¢ s e
bed 5= ald & R2 500000
[+ Journal Entry Receipt & BankTranster  Deposit Slips  Recondiliation ~ Account Open  Subsidiary  Merge Accounts R 2000 000
a Accounts Payable Payment Journal Rem Allocations  Ledger R 1500000
R 1000000
a Accounts Receivable Msintensnce A 00000
=E =1
2 veenouse Accounts  Departments  AccountSels Joumal Codes  Contract == Revenie 8 Cost OfSales
. Management == Epemse o Interest
@, Manufacturing Profit Centers —— T —— Frofit
£ suines Frti Cntesprt Ceners T tame me
Template: ACUDDT  ACUMATICA B
[ EG W01 Tatvasoft
- jocgieny S04 Business & Manageme.. (02
W Fixed Assets JONOG2 Jones Insight Outdoor .. (01
Invoice Date Vendor Vendor Invoice Amount PLECI2  Plenty Properties o
(e ¥ | ploootoas71 1906119 SAGO02 - Sage Catering(...  INVODD0258 R2,500.00 ACCOD1.  ACCOUNTMATE USA
Support PLOOIOMTS  18/06/19 1000 ADVANCE PROMO...  nfgfd R20.279.00 INGOOT  Ingram Micro (P Lt
@ Paliadium website PLOOI0S4TS  14/06719 1002 - ALIED PACKAGIN... 545 R8700569 HETOO!  Hetzner (Py) Lt @
8 palladiom Helpdesk PLODOIOMTZ 14106719 1001 - ADVANCE PROMO... 12345 R 1740137 SACA  South African Institute .
e Bocomanation PLOOIOST 11706719 #1PO01 - #1 Property Gro... 151 RET77.00 RECOO1  Rectron (Py) it ©
PLOOIOMSS  05/06/19 MINTOO2 - Minuteman Pr... 51058 R2,435.00 ABAOD3  Abanoub Eed Labeed
P PLOOIOMST  05/06719 SCASHe - CASHVENDOR  Staff welfare -1, R99.99 93,001  938FMMIX v
PL.000104463 08706/ INTO0S - Interactive Conc.. _ICS3783 R 526.00 v <

i -
SQlsenersz NET Sales  Orders  Quotes

Payments

2. Click on the down arrow under Module. Select AR

or AP depending on whether you

would like to process Accounts Receivable or Accounts Payable.

& Joumal Entry - o X
File Edit Navigate Entry Report
(@ New $iopen € B “IAdjust [ Save [ Recall | Doclnio . Centers  Project | [} AttachFiles %7 Revaluation . Process Reversing ¢ Preview Financials ~ @ Record giPrint - [l 38 &5
GL Journal Only Reversing
Date: ["Mondsy , February 29, | Document: [1£-000000003 | cumeno: | Soutn African Rand v [ Date: [ Monday , February 23, v
Comment: | ]
GL Contra Accounts are Mandatory for AP and AR Journals | (@ Verity All
Module | Account | Description Reference Line Comment [apply [Formuta | Debits| Credits| GL Contra Account | Tax Code | Amount Excl| Tax Amount| [j |  verity
GL | a
GL
AP
GL Debits: 000 | GL Credits: | 3 0.00)
& Sample Company
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3. Double click the Account field to select your Customer or Vendor.

& o - [m] X
File Edit MNavigate Entry Report
(@ New 31 0pen 3 % Adjust |[HSave [E] Recall [} Doclinfo |l Centers . Project | [[| Attach Files | %9 Revaluation | ] Process Reversing gk Preview Financials - @ Record | IPrint - [l] 32 | 5
GLJournal Only Reversing
Date: Monday , February 29, « | Docume| Please Select Customer... %
Comment: | o
New Search:|  |@ @ [AN]Orders Balances | DocSearch
@ & 3 . re Mandatory for AP and AR Journals & Verify Al
Module |pm,u,.1 ‘Dm,.pm,. Mumber Name City  Phone Fieldl Fieldz Fieds  Field4  Fie.. & ... Due ™ e el Am.,u,.t‘ 0 | Verity
AR B » TSTOO1 Ashburton Rein... Perth 818 9... R1545.84 @
TST002 Askew Shoppin... 8522... R139.08 @
TST003 Bayswater Inst... Brest  3328... R 47934, [
TST004 Belvedere Murs... London 0208 ... R 0.00 &
TSTO0S Brown, Jerome B. Johan... 0114... R 0.00 &
TSTOO6 Cavendish, Pet... 65.55... RO.00 @
TST007 Construction C... Canbe... 513 7... RO.00 G
TSTO08 DAB Colision Ltd Durban 27 31... RO.00 &
TSTO09 Derby City Cou... Derby ~ 01332... R 0.00 &
TSTO10 Fogarty Motors  Shepp... (03) 5... RO.00 3 |
TSTO11 Garry College  Sydney (02) 4. RO.00 @
TST012 Gigi's Pasta &P... Paris  0143... RO.00 G
Page 1 3| of 3 | > H >3 | ok || cancel
| GL Debits: = 0.00 | GL Credits: > 0.00
ﬁ Sample Company .:

4. Next add enter your Debit or credit values.

5. Select your Contra Account. The Contra Account is the account that you want to credit
(if you are debiting your customer) or the account want to debit (if you are crediting
your customer).

[ Journal Entry - a x
File Edit Navigate Entyy Report
£ New g8 Open | % | “BAdjust |[ Save [ Recall (7 Docinfo |/t Centers Project (|| AttachFiles | %7 Revaluation |7 Process Reversing (i Preview Financials ~ @ Record |gPrint - [l 32 G
GLJoumnal Only Reversing
Date: Monday , February 29, Document:lJEmO{)OOODS ‘ Currency: | South African Rand ~ [] Date: | Monday , February 25,
Comment: ‘ ‘
GL Contra Accounts are Mandatory for AP and AR Journals | & Verify All
Module | Account [Description [Reference [Line comment Apply Formula I Debits| Credits|GL Contra Account | Tax Code | Amount Excl| Tax Amount| [ | verity
AR TSTOD1 Ashburton Reinforcing  JE-000D00003 100000 ]
AR O
e
GL Debits: z 0.00 | GL Credits: | |2 0.00

ﬁ Sample Company .:
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6. Select your Tax Code.

[ Joumal Entry

- [m] X
File Edit Mavigate Entry Report
3 New 55 Open | 3 % Adjust | [ Save [&) Recall [ FDocinfo | Centers  Project | [ Attach Files %7 Revaluation | ] Process Reversing gt Preview Financials ~ @ Record |&|Print -~ [l 22 |55
GL Journal Only Reversing
Date: ‘ Monday , February 29,v| Document: ‘JE-DDOODDDOS | Currency: | South African Rand - [ pats: | Monday , February 28, ~
Comment: | |
GL Contra Accounts are Mandatory for AP and AR Journals & Verify Al
Module ‘Acccunt Description |Reference ‘LmeCumment Apply Formula | Debnsl CredltslGLCcﬂtraAcccuﬂtlTauCBde| Amount Excl TaxAmountl 1] | Verify
AR TSTOD1 Reinforcing  JE 100000 0,00 5440-0000 o [] 100000 .00
AR O
GL Contra Account Description: Consumables GL Debits: = 0.00 gL Credits: ||~ 0.00
ﬁ Sample Company _.:

7. Press Record.
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Q10 | can’t change the settings on Point of Sale, it is greyed out.

Company Options |

Profit Centers Projects Auto Notes Optional Optional (AP/ AR} Optional [Docs)  Optional [Doc Lines)  Optional [Delivery) Voucher Naming Conventions |
Company General Payables Receivables Inventory & Services Warehouse Manufacturing DepositSlips SMS  POS  POS-Barcode Form Numbers Email

Enable Point of Sale

Allow Discounts No Changes Allowed Activate ERP Integration

Allow Refunds Require POS Manager Override
Allow Voids / Remove Require Admin Override Accounts Recenvable pos
Automatically Print Use Item Definition
Auto Invoke Buyout Cost Use POS Pricelist
Allow Cheque Cash Sales
Allow Credit Card Customer's Account B
Allow Gift / Coupon Mixed Mode
Allow Account Customer |T5T025 &
Round Sales to: Sales Discount Item Must be Setup Enable User Defined Fields |
|
Enable Related Items
Allow Warning Elock Enable Warning at: Returs Require Invoice |
TS Invoke Touchscreen Keyboard |
Allow Warning Block Require Drop at:
20,00 =
Allow Warning Block

Cancel

The most likely reason for this issue is that there is a Cash Drawer that is opened or assigned to a user.

To resolve this problem, make sure that you close all the drawers.

1. Go to Point of Sale and double click on Cash Drawers

=g POS Cash Drawers — O *

@ New f Edit x Delete =':ﬁ;\f\ssigrl =':ﬂllfkssign F:& Cash Out F:ﬁ Close Drawer @ Refresh ﬁ'
Status Session User Terminal Cash Balance Total 5ales

:-: Cash Drawer 1 In Use 2% Feb 2016 Fred FRED-PC R 0.00 RO.00

ﬁ Sample Company .:
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2. Select the Cash Drawer that is open and click on Cash Out.
3. Click on Close Drawer.

3 New # Edit | ) Delete | PR Assign P Assign |®g Cash Out ™R Close Drawer | [ Refresh

— O X

7]

E.r_' Cash Drawer 1

Status Session User

Available

Terminal Cash Balance Total Sales

ﬁSampIe Company

4. You will now be able to access the settings for POS in the Control Panel.

Profit Centers
Company General

Projects
Payables
Enable Paint of Sale

POS Processing Options

[1 Allow Discounts

D Allow Refunds

] Allaw Vaids / Remove

Automatically Print

Auto Invoke Buyout Cost

POS Payment Options
Allow Cheque

Allow Credit Card
Allow Gift / Coupon

Allow Account

Discontinued Coins (Rounding)
D Round Sales to:

Reference Number

Auto Motes
Receivables

Optional Optional (AP / AR}

Inventory & Services

Optional [Docs)

POS Price Change Options
() Mo Changes Allowed
O Require POS Manager Override
O Require Admin Override
@ Use [tem Definition
D Use POS Pricelist

Pricelist:

Customer Processing

@ Cash Sales

() Custamer's Account
O Mixed Mode

Customer: |TST025 &%

Sales Discount Item Must be Setup

Security (Cash Drops)

@ Allow O Warning O Block D Enable Warning at:
Cash: 10,00 =
Blank Authorization Reason Codes as z
@ Allow () Warning () Black [0 require Drop at:
cash: 20,002
Blank Credit Mote Reason
@ Allow O Warning O Block

Optional [Doc Lines)
Warehouse Manufacturing Deposit Slips

Optional [Delivery] Voucher

SMS POs

Maming Conventions

POS - Barcode Form Numbers  Email

Offline Processing
[ Activate ERP Integration

Accounts Receivable POS

General

[[] Enable User Defined Fields
D Enable Related tems

I:‘ Returns Require Invoice

D Invoke Touchscreen Keyboard

Cancel
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Q11 I am changing PCs and need to deactivate my current machine’s license,
how do | do this?

This can be done from within Palladium on the machine that you would like to deactivate.

1. Select Help.
2. Go to the Deactivate Software icon and then select Ok.

s
g Manufacturing Sofbivare & Licensing

Em 'ﬂ Palladium Accounting Enterprise V10 X
imcm! PoINt Of Sale / 4 R

= <» ¥ 1

3 5 . . . Software deactivation allows you to free up an additional

. Li Deactivat Activat

l:; Busingss Aglriee'r‘::nt S:ztv;\:ee Pa;::vé?g n license for use on another machine. Once the deactivation is

completed, this machine will no longer be licensed for use on
this computer. Deactivation can only be performed once ina

SMS s y
2 30 day period per license.

Please ensure you are connected to the internet and press
OK.

Fixed Assets

ﬂ Summary
Control Panel

m Help &

Invairs Nata Vandanr Vandar Inunire Amannt

@7

(o]
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Q12 How do | create an Account Set for a Service Item?

1. Go to the General Ledger module
2. Click on Account Sets
3. Click New.

€ Palladium Accounting Enterprise V10
n PALLADIUM ACCOUNTING

B ENTERPRISE

[ &1 New % Open | % Copy %5 Delete |[B] Backup [ Restore 45 Restore As | /iy VPN Refresh | @@ [ Calculator | [ Close Windows | jj Dashboards +

&} Palladium Enterprise Processing
- 5 &g ted ~
m General Ledger ) 3 4 - Il g
5} JournalEntry  Receipt&  BankTransfer  DeposttSlips  Reconciliation  AccountOpen  Subsidiary
o Accounts Payable Payment Journal 1 Item Allocations Ledger
a Accounts Receivable Maintenance
B w ot =
W Warehouse Accounts Departments ~ AccountSets  Journal Codes 8 Account Sets - a X
€ New / Edit | K Delete | Search: ey | E | 6
@ Manufacturing Profit Centers - b
- Account Set X
Faint Of Sale =
% Business Profit Centers  Profit Centers Description: |
emplates
% sMs Type: @ Inventory () Service O Buyout
w Fixed Assets Linked Accounts
ﬂ Asset: [ i |
Summary

— | |
Control Panel Expense (COGS): | H ‘
W Help Variance: [ [ |

[ Inactive
ox
4. Enter your Code and a Description.
5. Select Service.
Account Set x
Description: |
Type: (O Inventory (@) Service () Buyout

Linked Accounts

Revenue: | | |

Expense: | | |

D Inactive
QK
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6. Add the Revenue and Expense Accounts.
7. Click OK.
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Q13 How do | setup Purchase Order Approvals?

To use Purchase Order Approvals, you will need to activate the functionality as well as setup approvers. The
following step-by-step process describes how to do this.

1. Open the Control Panel.
2. Click on Options

3. Under Payables Check the Enable Purchase Order Approvals

)

PALLADIUM ACCOUNTING

= ENTERPRISE

RNew ROpen 5 Copy Fe0ekete [l ackup B Restore GHRetoreds (i) VPN Refresn G0 1) Colcutotor [ Close Windows i Deshbosrds = - Reset Panes:
AR s trvene Comporyiony . &
. 3 [T company Options x
[— 2
@ . " see. Options  Sales e /AT U YotR Comtans rech . Optonal voumr Boer Courtry Dupley
' Rt Compary Genen Parsbles Recewsbles 'werfory & Sewces Warehouse Manufacuring Depost Sips SMS  POS  POS.Barcode Fom Mmbers Dmwil Nanes
[T Q— a1 e
{/
ChecOss  ClearDats  AcoweDats . oo g ey 3
s e
@ o Ows 5 =P o Cost OfSales
a,mmm ¢ ) o Yot —e—oume o imeet
S5 S
P
o — = P — Lo
= = =
a y ¥ @9
. AR A
= = =
y 9 9

rarater aces

seoment 1

Foemat Higha

seoment2 Foemae A e aces

ContVarance om Purchate Document:
2 Actnate Purchase Cost arnce

[ W e usthases over £ % onast urchase iwsice Cont

Blank Asthorizsban Resson Codes Creste from Bus Reorses Fom

® sow O waming O Block O Pucrse Order @ Purchase Requistiee

vendor

= Ucemed: Polium Scftware (y) Ltd 3 Users Adminiatrator [} Server: 15012017

4.

Enter the default limits and click Ok.

oz 3 Kame
= o020
s = TR A Horety
14 &4 TS0 Abercrombee Hardwre
I
st

K Somplefrterprive (52 Sample Compeny

Company Options

| Profit Centers Projects Auto Notes Optional Optional (AP/AR} Optional {Docs) Optional [Doc Lines}
Company General Payables Receivables Inventory & Services Warehouse Manufacturing Deposit Slips
Settings 1 Settings 2 GRV

Aging Periods

® Anow

Segment 1

Segment 2

@ Allow

Days Overdue
Days Overdue
Days Overdue

Blank Reference Number
O warning

@® Free-Format (O Manual () System Generated
Format:
Format:
Cost Variance on Purchase Documents
Activate Purchase Cost Variance
[ Warn on Purchases over

Blank Authorization Reason Codes
O warning

Reference Number Checking
@) Disabled
(O Waming on Duplicate (PO / INV)
(O Error on Duplicate (PO / INV)

Default Department
@ vendor

O Bloek ) user

Document Processing Mode

Standard Quick (Invoke Item Search)
® Yes  (Fark on Gyl O Yes  (Farkon Qi)
(O No  [Wrap to the Next Line) (O No  [Wrap to the Next Ling)

Vender Account Number Cading Convention

Alpha  Character Places:

Alpha | Character Places:

% on Last Purchase Invaice Cost

der Form

from Bulk R

O Block Purchase Order Purchase Requisition

Optional (Delivery) Voucher Naming Conventions o
Email

SMS

Create a Return

O From Invoice Document
O Retums Icon
@ Both

Blank Department

® Allow
Force Payment Approvals
O tes
® Ho

Purchase Order Approvals
Enable Purchase Order Approvals

Default User Document Limits: r

POS  POS-Barcode Form Humbers

() Blotk

() warning

{Payments can anly be Created from
Approvals)

(Payments can be made directly)

Default Monthly Vendor Limits: L
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5. To set up Approvers go to Accounts Payable.
6. Click on Purchase Order Approver Setup.

@ Palldiom Accounting Enterprise V10

u PALLADIUM ACCOUNTING

ENTERPRISE

New G Open |5 Copy GDelere [ Bsckup B Restore i Restore As | [y VPN Refrsh | @) 1 Calcubtor | T3] Close Windows | Dashboards =
a ay | a

) putncum Enerprine

Processing

S E e = 2 =
Moounts  Puase  Rectind GV Purse Oders CleRePOFiom  oprove  Reuidfionsd BukReduet  Rewns  Famens
& recmsrane G AT T
& v | sunsiars
S

‘ imertory
e Warehouse
[ r—

| =f—
ﬁ sas

& s
i s
Cantral Panel

@~

T —

Server 15QL2017

] Uicensed: Palladium Saftware (Pty) Ltd 32 User: Administrator [

palla

—_—
= Bea

o
oot T Faynents
—

dium

ACCOUNTING

=8 foerse e CostOfSales
=8 Eiperse o Interest
——a —— frost

Lo I
o ot

TSTOOZ  ACME Novelty Lk
TSTON  Abercrombie Horgware 207526

5
vendors

3R SampleEnterprise (3 Sample Company

7. Click New.

8. Select a User and add in the Document Limit and the preferred Notification Method.

| Ml o~} Trp—

b il e

ﬁ Purchase Order Approver Setup

Approver Limits
(G New 7 Edit | ) Delete
Approver

Vendor Limits

Notification

en

] x

Motification Method

Document Limit

New Purchase Order Approver

Available Approvers: | Userl

Document Limit(R):

Motification Method: | EMAIL

e |

conce

cone
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9. You can now process a Requisition and select an Approver.

o

ENTERPRISE

dium

ACCOUNTING

palla

Sitiee ROpm R Cory R0ire Wach B ore 8P| S @0 9 oot |Gl o Db =

[r—

A rancnepise Pecsany _ a2 o N
| u | 1 = i = = ki
I > =3 z | = g B
2 i R SR i o e B o s s ot i
8 e —
@ R R N P B
- st sties || @it O | B 5 it 7oy 50 [ 8 BB Pt ) A 2 eV
B s T ot PURCHASE REQUISITION
4 o (@ [ g ottt
B rewiorsae B [(iewte comars comane: |
5 b p-d FEiEHES - B |
oo onumeitwg Gustna 1251 Croan st s
D sastmsn
B ressees ]|
- Gorunesterms  DamtOstoms Doyt oter_ Coped Dt et " Pmnas ko | temimpat 8 Wt | Wi
" T Jioaten [oeaimien Gafim | o) Dsws|Tacese | T o]
S s e DGR mentey e e Ea T o i)
emn— st 3570 Sus rden 120
Aottt oo e ~ aseo D
Pyabis M Dapartriart: Hane ~ -
s o areng e com =i
w0} pemrey ==
 Copy PachaeDocumnts - 2 e Cempres
= 5
e NET | mscrsses wenaues

{2 carn: Pl Sfar Py 113 1§ Unr: A

o W Severs 500017

[ — p—

10. The user can now approve the Requisition to convert it to a Purchase Order.

L]

PALLADY

oI

ENTERPRISE

Rew ROven B Cony J0sete [ s 1 Pete f Pesors s | PN Pt 8 ) ot 5 Cese W Do

A s e Pucesing . . . "
g O e o el H R R
— NN NN W e . ]

Fron Dy & cokanr s hese 1o Gronsby et ook

5

.‘ ot

o o
=i

s

oo

n
HET

ecrve
= Ucensea: Patasim Sotawe P13 28 User e [ Sesven 5at2e17

12 Purchase Requisition

o ey o
Sompeimenyse (% sanple Compony
- o x

o hpprove 3t Decline

& Copy Purchase Documents -

vendor: Ship To: PURCHASE REQUISITION Dochumber:  [Ra.coooooez |1 [, |
& v Outstanding Invoices: R1368] .. | Date: Monday , February 29, 2010
Apasonnis s samie Conpany open orasrs: Rasomsen | | Reaumse Monday . Marh 7, 2011
London SW116TT v Lake View & Hubbard Streets @pen Requisitions R169981,98 | [L]  Reference &
;’\‘J’;:’;‘”“‘:W D TR Credit Used: R 463 909,32 ‘ ‘ Additional Info:
o Bookmark
Document items Doeument Options Document Notes Copied Document Reference |71 Purchase History | &®  item mport [ ttem Enquiries | @] View Images
Hiumber Location Description anyfun | price| Discount % | Tax Code | Tax | Amount,
1] imvttem DEFAULT  Inventory item 1eA 200 000 02 322 2300
Warehouse: DEFAULT - Avallable; 857,00 Sales Orclers 1,00 On Hand: 998,00 Purchase Order: 1234.00
weight: | . |[[3] 0.000| Varlane in% | Subtotal [El 23,00/
. votumetric: | [2] 0.000]| Last Purchise Unit Cost | (2] 22.00] 2] 000]| Discount3: |2 000] 000
,:,:.,. - 3: ;:;,,mwm - Moving Average Cost. | [3]  23.00] 2] 000 Tax: 8] 322
standara Cost: ERE] 000 Totat: (Bl 2622

AL Sample Company .:
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11. The Purchase Order is now generated.

2| Purchase Order

- O .
File Edit View MNavigate Purchases Report
(o MNew 8 Open | € 2 | B Adjust 7] Convert (71 Copy 50 | [ [ | i1 o Project [| Attach Files |§= Lines | (¥ e-Submit G Change Vendor @ Record [g]Print - 1 |8g | B3
Vendor: Ship To: PURCHASE ORDER Doc Number: | PO-000000003 -
[soo1 | 8 Outstanding Invoices: R13.68[ . Date: Monday , February 25, 2011
Abercrombie Hardware B | sample Company Open Orders: R463921.86 | | . Required: Monday , March 7,201
65 Arrow Street 121 Lake View Road
Landon SW116TT Crir Lake View & Hubbard Streets Open Requisitions: R169955.76 | .. Reference #: RQ-000000002
jlohiannes Enlicautenal 208 Credit Used: R463935.54 | | Additional Info:
South Africa
& Baokmark
Document Items Document Options Document Motes Copied Document Reference = | Purchase History &7 ItemImport ' Item Enquiries [i#] View Images
MNumber IanatiDn Description Qty RemainOIy|Umt ‘ Price D\scount%lTaxCode ‘ Taxl Amount
1| Invitem DEFAULT Inventory ltem 1 1 EA 2300 0.00 02 322 23.00
Weight: | ... = 0.000 Variance in % Subtotal: = 23.00
Status: = = = = =
Volumetric = 0.000|| Last Purchase Unit Cost: | |5 23.00 | 000 Discount3: |5 0.00 | 0.00
Department: -None -
Moving Average Cost: = 23.00 ||+ 0.00| Tax: = 3.22
Terms: 30 Days From Invoice
standard Cost: = 0.00 | |-= 0.00 | Total: = 26.22

s Copy Purchase Documents -
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Q14 How do | copy Sales Documents?

1. Open the Sales Quote or Order that you would like to copy.
2. Click on Copy Sales Documents.

& Sales Quote

- a X
File Edit View MNavigate Sales Report
) New 55 Open | € 3 | 45 Adjust | [ Project [|| Attach Files |3=Lines | J Remove ¥ Related £} Change Customer [ Container @ Record |EPrint ~ 1 |38 B
Customer: Ship To: SALES QUOTE Dochumber:  [QUo0000ODs |1 ] ..
6% << Default >> ~ Account Balance: R1830.84 | ., Date: Monday , February 29,2016
Ashburton Reinfardng Ashburton Reinforcing 2 Open Orders: R 17 556.00 Required: Monday , March  7,2016
Parin Western Austraia Pt edtein ducraia Open Guotes R1300 | [ | Reference s
Wwassr2 WAGET2 Available Credit: WA | Additional info:
UK UK
[ & Bookmark
Document ltems Document Options Document Notes { qBuyoutCost | &P itemimport | Item Enquiries i View Images
[rumber [ Location Description [ aty[unt | Price| Discount % | Margin % | Tax Code | Tax | Amount
: L]
Total Margin%&: || 0.00 | subtotal: z 0.00
weightt | .. | |[Z 0000 | piscount%: |2 0.00||[% 0.00
Department: |- None - o Status: o Delivery Method: || Delivery Cost: - ||[E 0.00
Terms: 30 Days From Invoice v Sales Person: ~ Volumetric: > 0.000 | Tax: > 0.00
Total: > 0.00
& Copy Sales Documents + Sample Company _.:

3. Select the lines you would like to copy from your Sales Document.

View Sales Quote History or Select Sales Quotes to Copy X
search:[ |@0) | Customer G5 O | ¥y Collapse Al
Stat: [ Friday , Januay | End: | Monday , Februan ~| 5 Refresn Dauble Click Item To View Document

1 * Document Doc Date Customer Name Reference Select | Part Number | Part Description Project Number ‘ Avail erl (]Iyl Price | Discount % ‘TE)( Code ‘ Tax

) Total QU- 200 4200
QUO00000003 | 29/02/16 | Canstruction Cancrete E invitem Inventory Item 92000 100 20000 000 01 2800
QU000000003 | 29/02/16 | Canstruction Concrete Mo o1 000 100 10000 000 01 1400

< >
Select All Cancel

4. Click OK.
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5. Record your document.

| Sales Quote - O X
File Edit View Nevigate Sales Report
New 3 0pen | € 2 | B Adiust | | wb Project []| Attach Files | 3=Lines | 3 Remove =% Related (b, Change Customer [ Container (@ Record |gg|Print ~ 1 |3 | &=
Customer: Ship To: SALES QUOTE DocNumber. [QU-000000004 1
%) [<< Detauit>> Account Balance: R1830.34 Date: Monday , February 29,2016
Ashburton Reinforcing Ashburton Reinforeing 2 Open Orders: R17556.00 | |, Required: Monday March 7, 2016
Level 2, 24 Richardson St. Level 2, 24 Richardson St. ) )
Perth Westem Australia Perth Westem Australia EEENEE LREER| | | CEmmEs
pE2 R Available Credit: n/a| L, Additional Info:
UK UK
& Bookmark
Document tems Document Options Document Notes { 1Buyout Cost ||¢¥ itemImport |G item Enquiries |[i@] View Images
Number Location Description Price| Discount %[ Margin % | Tax Code | Tax| Amount
§ DEFAULT Inventory Item 20000 000 8850 01 2800 20000
DEFAULT 01 000 000 000 01 000 000
Warehouse: DEFAULT - Available: 920.00 Sales Order: 78.00 On Hand: 998.00 Purchase Order: 1234.00
Total Margin%: |5 8850 Subtotal: = 20000
weight | .. | |[= 0.000|| piscounts |[=  0.00||[= 0.00
Department: |ERCHER S Delivery Method: Delivery Cost: - B 000
Terms: 30 Days From Invoice Sales Person: Valumetric 5 0.000| Tax: 5 8Ly
Total: = 25
£ Copy Sales Documents - Sample Company
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Q15 How do | save a Sales Invoice for Recall later?

This feature works well for Invoices that you know will recur often.

1.

= Sales Invoice
File Edit View
(2 New 5% Open

Navigate  Sales

Customer.

TSTO06 i)

Cavendish, Peter 5.
123 Tras Street

079007
13

Report

Ship To:

& D | Adjust ['] Credit [ Convert | [ [} &3 | Wi Centers . Project [J Attach Files | =Lines

Payment: 2 5plit Payment [» Document Info | 3§ Price & Stack Check

SALES INVOICE

Document ltems

Document Options

Document Hotes

Click Record on the Invoice that you would like to Recall Later.
2. Click on Save for Recall Later.

- [m) x
{ Remove &% Related [ Container Record |gIPrint - 1 | [l 3g B
DocNumber:  [IN-000000006 2 v
Account Balance: R 57.00 Date: Monday , February 29
Open Orders: RO.00 Required: Mondsy , March  7,2016
Open Quotes: RO.00 Reference #:
Available Credit: WA Additional Info;
& Bookmark Document Form: | < <ORIGINAL> >

{31 Buyout Cost

palladium

&7 item Import

ACCOUNTING

@ item Enquiries | i8] View Images

~ Oan

Number Location Description [ ayfunt | Price| Discourt % Margin%| Tax Cage | Tax| Amount
1]04 DEFAULT 04 1EA 50.00 000 60.00 01 700 5000
Warehouse; DEFAULT - Available: 0.00 Sales Order; 0.00 On Hand: 0.00 Purchase Order: 0.00
Total Margin %: 60.00 | Subtotal: = 50.00
Weight: = 0000 Discount%: || 2 iy
Department: [NRGRER Status: Delivery Method: Delivery Cost: s o
Terms: 30 Days From Invoice Sales Person: Volumetric 5 0.000 | Taw: > 7.00
Total: < Ty
i Copy Sales Documents - Sample Company .:
Save Entry.. x
serch: [ |9 | K Delete
Name Last Processed Customer
it
Name: [Saved Invoice] | [or ]| cancel

Tr=T
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4. To Recall your saved Invoice when creating a new Invoice, click Recall a Saved Transaction.

=/ Sales Invoice

File Edit  View Sales
o New 3 Open | € ) | 5 Adjust

Payment: On Account

Navigate Report

| Credit ("] Convert

B a

Ship To:

151005 &8 | | << Default >>

Brown, Jerome B.

20 Heather Clase

Kyalami

Johannesburg Gauteng (PWV)
UK

Brown, Jerome B.

20 Heather Claose

Kyalami

Johannesburg Gauteng (VW)
UK

Document ftems Document Options Document Notes

Project [|| Attach Files

« /% Split Payment [ Document Info | g Price & Stock Check

SALES INVOICE
Account Balance:
Open Orders:
Open Quotes:

Available Credit:

=Lines | )X Remove =¥ Related [g Container
RO.00
RO.00
R0.00
N/A
[¢#" Bookmark

- o x

@ Record g Prine - 1 [l 38 [

DocNumber:  IN-000000007 1~
Date: Monday , February 29,2016
Required: Monday , March  7,2016 -
Reference #:

Additional Info:

Document Form: | <<ORIGINAL> > ~ O

£ qBuyout Cost [P itemimport | item Enquiries [ View Images
[ Number [Location Desaription [ awy[unt | Price| Discount %[ Margin % | Tax Code | Tax| Amount
Total Margin % |[$ 0.00 | subtotal: e oy
Weight: = 0.000| Discount®s: | S 0.00 || Ty
Department: |- Hone - - Status: - Delivery Method: ~ || Detivery Cost: Ml = 0.00
Terms: 30 Days From Invoice ~ Sales Person: - Volumetric = 0.000]| Ta: z 0.00
Total: = g
& Copy Sales Documents ~ Sample Company
Recall Saved Entry... x
Mame Last Processed Customer

=T

T

T =
6. Record the Invoice.

5 Sales Invoice - o x1
File Edit View Navigote Sales Report
3 New 5 Open | 3 | EhAdjust ] Credit *JConvert |[§ [ & i Centers 4 Project [|| Attach Files |§=Lines | ) Remove ¥ Related [ Container | (@ Record | Print ~ 1 | [l 38 |5
Payment: 4 Split Payment (J Document Info | 5 Price & Stock Check
Customer. Ship To SALES INVOICE Dochumber.  [noooooooor |1 .
& Account Balance: R 11400 Date: Monday , February 29,2016
Cavendish, Peter s, Open Orders: RO.00 Required: Monday , March 7,2016
e Open Quotes: R0.00 Reference #:
e Available Credit: N/A Additional Info:

& Bookmark Document Form: | << ORIGINAL>> v Oan

Document ftems Document Options Document Notes

£ yBuyout Cost | ¢F itemimport | @ item Enquiries |[i@] View Images
Number Location Description I ayfunt | Price| Discount% | Margin % | Tax Code | Tax| Amount]
1o DEFALLT 04 1EA 5000 000 6000 01 700 5000
Warehouse: DEFAULT - Available: -1.00 Sales Order: 0.00 On Hand: -1.00 Purchase Order: 0.00
Total Margin %: | |5 60.00 | subtotal: < 50.00
weight: D 0000]| piscounts: (|2 00| [ 0.00]
Department [ENGRED Status: Delivery Method: Delivery Cost: S 0.00
Terms: 30 Days From Invoice. Sales Ferson: Volumetric; 5 0.000 | Tax; = )
Total: 5 )
& Copy Sales Dacuments ~

Sample Company
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