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Feature Overview

This feature allows you to Create a Request for Credit Document for items that have been or may have been returned
for Credit. Businesses realise that passing a credit note is tantamount to giving someone cash and the additional
security level is critical to managing returns.

How Does This Feature Help Your Business?

» It adds an additional security step for returns or a state where warranties and/or the condition of goods can be
checked before credits are passed.
> It offers additional security for management to assist in reducing theft and fraud in an organisation.

Feature Setup

The ability to allow for Credit Return Requests is set through the Company Options Setup Function.

Company Options

Profit Centers | Projects | Auto Motes | Optional | Optional (AP / AR) | Optional (Docs) | Optional (Doc Lines) | Optional (Delivery] | Voucher | Naming Conventions
Company | General = Payables | Receivables | Inventory & Services | Warehouse | Deposit Slips | SMS POS POS - Barcode | Form Numbers | Email

Settings 1 Settings 2
Freehand Quotes Customer VAT Mo Per Document
-Z§i' Use Markup % Drefault: 3000 e |:| Request VAT No. on Invoices
-::Z' Use Margin % Default Pricelist: | REGULAR W Invoice Value Greater Than: 0.00 =

[] require Approval

Customer Account Number Coding Convention General
(® Free-Format () Manual (_) System Generated Allow Receipts on Invoice Entry
|:| Elock Invoice Entry to Session Date

[=]

Segment 1 Format:  Alpha Character Places: |V =
|:| Elock Qriginal Invoice Reprints

=
4k

Segment2  Format:  Alpha Charadter Places: [] Auto Print Invoices on Record

I Activate Credit Requests I

|:| Clear Document on Record

GP Display Option Used on Sales Forms
() Standard Cost

@® Last Received C tILRG) Include Cpen Sales Crders In Available Credit Statistics
(®) Last Received Caos
[] Invake Split Payment Option on COD Payment Terms

() Moving Average Cost Location Summary
. Auto-Apply Credit Notes to Unpaid Invoices
) Greater of LRC or Moving Average ® Per Location
|:| Allow Pracessing on Document Line Total
Delivery Advice Default Mumber of Days for Required: L —

Create Delivery from Sales Order
Prompt Open Delivery Advices on Sales Invoice Processing
Display Prices on Delivery Advice
Processing Screen |:| Printed Document
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To Create a Request for Credit all we need to do is to pass a Negative Quantity Sales Order. On saving the system will
convert this to a “Request For Credit Document” as seen below.

Sales Credit Request - ° KW
File Edit View Navigate Sales Report
(@ New iOpen & D “TAduz [ & Project [[| AttachFiles |3=Lines | ¥ Related item @ Record giPrint ~ 1 38
Customer; Ship To: CREDIT REQU EST
TSTO05 &% << Default >> Account Balance: R2052.00 Doc Number: CR-000000006
Brown, Jerome B, Brown, Jerome B, » Open Orders: -R 68.40 Date: 05 June 2015 [Jv
Heather Cl 0 Heath: I
:3,,::" erliose lz(ynl:;n ErClose Open Quotes: R 342.00 Required: 12 June 2015 B~
:)oxrwnnesburq Gauteng (PWV) ﬁ,thn“buw Gauteng PWV) Available Credit: N/A Reference #:
& Bookmark
[] Create Repair Return SO
Document Items Document Options | Document Notes é Item Import @ ttem Enquiries W@ View Images
Number Location | Description Qty Unit | Price Dlsmmt%] Margin % Tax Code | Tax| Amount
1530-0000 DEFAULT Inventory B -1 Each 180.00 0,00 10000 01 -2520 -180.00
Total Margin % - 0.00 | Subtotal ‘ e .180.00
Credit Note Reason: | v & ‘
Discount%: ||=1 0003 0.00
Department: - None - v Status: v | | |
Terms: 30 Days From Invoice v Sales Person: v Tax ‘ = -25.20
Additional Info: Totat: ‘ = -205.20
Jl,; Combined Transaction + || Copy Sales Documents - ﬁSample Company .:

Once the authenticity of the Credit Request has been established, all the manager needs to do is to Convert the

document by simply opening the Credit Notes window and clicking on convert. The following window will appear
showing all credit request currently on the system.

File Edit View Navigate

Sales  Report
Tt New 22 0pen € D | 5 Adjust 7] Convert | [

ut Centers

Credit Note

Project || Attach Files | 3= Lines

% Related Item

- oEEW

@ Record gPint ~ 1 [l 38 5%/
Payment: On Account ~ M Split Payment | » Document info | §§ Price & Stock Check |
Customer: Ship To: CREDIT NOTE
TSTOOS & Account Balance: R 2052.00 Doc Number; CN-000000009
Brown, Jerome B. Brown, Jerome B. p Open Orders: -R 273.60 Date: 05 June 2015 B~
20 Heather Close 20 Heather Close
Kyalami Kyalami Open Quotes: R342.00 Required: 12 June 2015 (@~
:Jo:annesbmg Gauteng (PWV) :y(nannesburq Gauteng PWV) Avallable Credit N/A Reference =: CR-000000006
Document Form: | <<ORIGINAL>> v [ | All
Document items Document Options | Document Notes & Item Import @ item Enquiries [ View Images
| Number Loation | Description T ayfune | Price| Discount %]  Margin %] Tax Code | Tax|  Amount| Serial /Lot
j 1530-0000 DEFAULT Inventory B -1 Each 18000 0.00 10000 01 2520 -180.00
T | = —1
Total Margin%: = 0.00 | Subtotal: el -180.00
Credit Note Reason: v { 1 =
Discount%: 5 000 % 0.00
Department: . None - v Status: v | ! |
Termist " Tax [ -25.20
erms: 30 Days From Invoice v Sales Person: v § | e )
Additional Info: Total: - -205.20

115 Combined Transaction » @ Copy Sales Documents ~
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Once the authenticity of the Credit Request has been established, all the manager needs to do is to Convert the

document from the Sales Request and to Record/Update it accordingly.

Select Document to Open...
Search: | [B0) | Custormer: £ | Sort Document v
Start 05 May 2015 [~ End: 29 February 2016 [~ | [ Refresh |
Mumber Customer Date Document Number Reference Amount
T5T0O03 Brown, lerome B. 2015-06-05 CR-000000006 o 11001 -R 205.20
QK | | Cancel
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