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Overview

There are 2 very distinct functions within the product that we need to differentiate between, namely Tender Types and
Payment Terms. In addition we will explain how to use the new HP Payment Term Functionality within the application.

Tender Types

The primary purpose behind Tender Types is to assist in in the Cash-up process with the ability to define as many Tender
Types as required, each with their own clearing account. One of these Tender Types is “On Account” and when using
“On Account” you will activate the Terms function.

Setting up Tender Types
The tender types at setup in the Control Panel >> Tender Types option as seen below

Tender Types - =

f:)New /Edi‘t x Delete | Search: [B0) | M Maximum: 12 Configured: 5 Available: 7

Display Order MName Account Number Account Description Status
1 On Account Active
2 Cash 10600000 Current/Cheque Account Active
3 Cheque 10600000 Current/Cheque Account Active
4 EFT 10600000 Current/Cheque Account Active
5 Credit Card 10600000 Current/Cheque Account Active
13 Split Payment Active

Tender Type

o B Name: Cash
% Description: “Cash Payment |

Account: 1060-0000 Current/Cheque Account &8
Display Order: 2 =
On Account:
Inactive:
° Previous Next o Cancel

Once you have done this you then need to set the default Tender Type on the Customer or Vendor Account under the
Settings tab. (refer below under Define Default Customer and Vendor Terms)

Activating the Use of Tender Types During Sales or Purchase Document Processing

In most “Traditional” cases, businesses process Invoices and Capture the payments, or receipts as a separate function,
but with Palladium we have the ability to capture the Receipt at time of processing. To activate this go to Control Panel
>> Company Options >> Receivables >> Settings 2 tab.

Company Options “

Profit Centers | Projects | Auto Motes | Optional | Optional (AP / AR} | Optional [Docs) | Optional [Doc Lines) | Optional [Delivery] | Voucher | Naming Conventions
Company | General | Payables | Receivables | inventary & Services | Warehouse | Deposit Slips | SMS POS POS - Barcode | Form Numbers | Email

Settings 1 Settings 2
Freehand Quotes Customer VAT Mo Per Document
'.‘ Use Markup % Default: 30.00 : % I:‘ Request VAT Mo. on Invoices
() Use Margin % Default Pricelist: | REGULAR w Invoice Value Greater Than: 0.00 2
D Require Approval
Customer Account Humber Coding Convention General
(® Free-Format () Manual () System Generated Allow Receipts on Invoice Entry I

D Block Invoice Entry to Session Date
Segment 1 Format  Alpha Character Places: |V
I:‘ Block Original Invaice Reprints

e

Segment 2 Format  Alpha Character Places: |Y

I:‘ Auto Print Invoices on Record
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Once activated, you will have the ability to change the Tender Type in the Sales Document Header and select the

respective tender method with its respective Tender Method Clearing account, effectively like having PoS Functionality
in the generic invoicing function.

Splitting Payments
We have also incorporated the ability to Split Payments, for multiple tender types, that we have in the PoS function, into

the general Sales Invoice processing feature. In addition you can set this to Automatically Invoke on the invoicing screen

for businesses that are more Cash-Sale oriented. To set this you go to Control Panel >> Company Options >> Receivables
>> Settings 2.

Invoke Split Payment Option on COD Payment Terms

Using Tender Types during Sales or Purchase Document Processing

Once the feature is active you will be able to select the different bank, or tender control account, on the processing
documents. You also have the option to change the Clearing Bank Account at any time. You will also notice that there is
a warning at the foot of the document that this is a Non-Account Payment option.

Sales Invoice - B
Eile Edit ¥iew Mavigate Sales Report
2 New éom & B | = Adjust [V Credit 5 Convert 52 = @ )i Centers . Project [ Attach Files | 3= Lines Related ltern @ Record |l Pint ~ 1 [l 88 &
I Payment: Split Payment ~ M9 Split Payment 0000-0000 |7 Document Info  Current/Cheque Account [{d Change Igﬁ Price & Stock Check
Customer: Ship To: SALES INVOICE
TSTO01 &% | | << Default >> v Account Balance: R13837.84 Doc Number: IN-000000006
Ashburton Reinforcing Ashburton Reinforcing o Open Orders: RO0D | Date: 17 April 2015 [
Level 2, 24 Richardson St. Level 2, 24 Richardson St. . _—
Perth Western Australia Perth Western Australia Elepat gt RiTE3.00] i EenuE 24 April 2015 [~
waserz waserz nallable Creat WA . Rereences
UK UK
[] ¢ Bookmark Document Form: | <<ORIGINAL>> v | [] All
Dacument Items Document Options Document Notes & itemimport |2 ttem Enquiries (@] View Images
Number Location Description | er‘umt | Pricel D\sceunt%‘ Margin%‘TaxCode | Taxl Amount
Invitem DEFAULT Imventory ltem 1 EA 500.00 000 9540 01 7000 500.00
Warehouse: DEFAULT - Available: 995.00 Sales Order: 1.00 On Hand: 996.00 Purchase Order: 1234.00 Total Margin%: | = 9540 | subtotal: = 500.00|
Discount % ||+ 000 3 0.00
Department: |- None - v Status: v
Terms: 30 Days From Invoice v Sales Person: v & : 1000
Additional Info: Total: = 570.00|
ﬂ,é Combined Transaction ~ E Copy Sales Documents l& Non-Account Payment Method I ﬁ Sample Company
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When we Record/Save the document, the Tender Type Options invoke per the setting above.

Split Payment “
Total (ZAR):
570.00 | |References
On Account 0.00 Fi
Cash 570.00[S 1
Cheque 000> F
EFT 0.00> Fs
Credit Card 000> s

oK Cancel

Journal Entries
With the Cash Tender options you will see that there are no entries processed to the Accounts Receivable account and
the Receipt Transaction is processed with the Sale.

Sample Company Page1 of1
Journal Entries for Document: |N-000000006
Debifs Credis
2015-04-17 J15 IN-D0000000S, IN-000000006
10600000  Current/Cheque Accourt 570.00 0.00
15200000  Inveniory A 0.00 23.00
23000000  Sales VAT Payable 0.00 70.00
40200000  Sales Inventory A 000 500.00
50200000 Costinventory A 23.00 0.00
593.00 593.00
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Terms

Overview

Terms are the period, or the amount in days, that you have to pay a specific document, and is defined by the document
Due Date. The terms function within Palladium is very powerful with the ability to set default terms per Customer or
Vendor, with the ability to amend these per Document (a function that is governed by user-rights)

Setting up Terms

To setup Terms, go to Control Panel >> Terms.

Step 1 —Select Term Type

e Standard Term (Days term) —i.e. that the invoice is due X days from Date of Invoice or from Date of Statement.

e Calendar term (monthly term) — this is where the invoice is due at the end of a Month, i.e. Current Month, Next
Month, etc.

e Instalment Sale Term (HP) — this is where clients can pay off an amount over a specific period.

Term
Description: |HP Terms - 18 Months |
Allowed In:  Accounts Receivable
Payment Term
-:::Z' Standard Term
Net due in = | days from Invoice

-:::Z' Calendar Term
All invoices due at the end of the same Month [+0)
(®) Installment Sale Term
Installment Sale period 18 = months
Early Settlement Discounts

2| % discount if paid in 0 2| days from Invoice

Settlement Discount Days Cannot be Greater than the Standard Term Net Due Days

Calculation of Statement Date

For this term, statement date is considered to be: | 5th w | day of month.
Term Control
Cash on Delivery (COD) Default Term for New Customers
Mo Account Payments Allowed Default Term for New Vendors

Changing terms effects new invoices only, no recalculation of existing invoices will be

performed.

Step 2 — Define the Early Settlement Discount

The early settlement discounts are the discounts that will be applied during the Receipting/Payment process should the
payments be made within the specified period. These discounts are automatically calculated at time of Payment or
Receipt Processing. Note that this early settlement Discount feature does not apply to the Instalment Sale (HP) payment
method as reflected in the screen above.

Step 3 — Set the “Calculation of Statement Date”

This setting only applies to the Standard Terms where we have elected to use x Days from Statement Date as well as
with the Hire Purchase terms. This allows you to set the statement, or due, date to any day in the month and could be
the 25™ as is particularly common in a number of Specific Industries.
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Setup Instalment Sale (HP) Tender Methods

Group Parameter Settings

Once you have setup the required tender types, you then need to activate the various HP Contract settings per Customer
Group. To do this we have set the different contract parameters for Deposit %, Finance Charge Rate, Penalty Charges
and Insurance Rate all at the Customer Category Setting. To activate this, you just need to set this as a Hire Purchase
Customer Category and the relevant settings will be available.

Customer Category “

| ] Cat: 5

1 ategory: HPCUST

r

I Description: | Hire Purchase Customer

Trends Security HP

Category Installment Sale defaults

Default Deposit: 25,0012 5

Default Finance Charge Rate: 20,0012 5
Arrears Penalty Charge Rate: 15,0012 5

Default Insurance: 10,002 g

Finance Charge: Finance

Finance Charge Tax Code: 05 - VAT Exempt hd

[ Inactive HP
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Link Terms to Customers

You now need to assign both the HP Parameters as well as the default Terms to the Customer. On editing or creating
the customer you first need to select the relevant Customer Category and default Terms. Once you have selected an HP
Customer Category, only HP Payment terms will be available for this Customer.

Remember that the terms can be adjusted on a per Transaction (or Invoice) level, provided the user has the requisite
user-access to adjust these.

Customer H
. Number: | TSTOO1
‘ Mame: Ashburton Reinforcing
Customer Information | Contacts | Shipping Locations = Settings | Taxes History | Optional Fields | Targets | Trends | Files Motes Linked Customers
Credit Control Remaote Sales Terminal Sync
|:| Use Credit Control  Limit: 10 00 2 |:| Credit Hold  Interest Rate (APR): 2400 2%
imi S i Terminal Numbers:
T Limit: Expiry: 07 Y 0
emporary Limi :| Bwping 07 March 2015 e
Payment Terms Default Tender Type Invoice Document Form
Hire Purchase Terms - 6 months k4 On Account L4 - Mone - W
Sales Person Currency Order Document Farm
-- None -- w South African Rand - Mone - bd
Category Pricelist Trade Discount
DEFAULT v||5n REGULAR w ®) Fixed 000 | %
Profit Center Department ) Matrix Type
Center 2 &% 1000 Sample Dept 1 b DEFAULT
Create Customer Invoice Methods Contract Pricing Allow Backorders (Partial Deliveries)
Create MNew Invoice - Mone - v ® Allow () Warning () Cancel
#| Convert from Delivery Advice
Distribution Method
V| tf Sales Ord
arvertiram sales Draer E-Mail w | Documents for this Customer
[ Inactive Customer [|Send Email Net D Cancel
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Processing HP Transactions

Once you have processed an invoice with the HP Terms, you will be presented with the Contract Summary Screen below.
Thereafter you have the ability to adjust the Insurance Cost, Deposit as well as the Monthly Instalment field. Should you
wish to adjust the Monthly instalment for rounding purposes, the balance will be allocated to the “Last Instalment”.

When you have all the required details, you can then print the Contract Agreement, with the system merging all the
relevant information into the Document.

Sales Invoice - B

Eile Edit View Navigaste Sales Report
£ New 5t Open | B | %% Adjust ] Credit ] Convert & €0 | L0 Centers | Project [ Attach Files | 3= Lines Related ltem @ Record |E1Pint ~ 1 [l 38 |55
Payment: | On Account ~ | &% Split Pa Instalment Sale H
iy @, Record ) Print Agreement ~ 1
TSTOO1 ) Code Description Quantity Amount ocNumber:  |IN-DDD00000S
320LDefy21993 Defy 210L Double Door Fridge 1 6999.00
Ashburton Reinforeing ¥ 9 ate: 11 July 2015
Level 2, 24 Richardson St.
thz, equired 1/6: |05 August 2015
\WAEET2 eference #:
ocument Form: | << ORIGINAL>> ~ [ | All
Document Items Document tt @ Item Enquiries | @] View Images
|Numher ‘Lucatmn Descri de | Tax‘ Amount
3201Def2199 || DEFAULT Defy 2 85953 6 999.00
Invoice Total
! Instalment Period (moniths)
Insurance
Instalment Amount
Less Deposit
First Instalment Date
Financing Value
Last Instalment
Finance Charge 20.0% R1154.78
Warehouse: DEFAULT - Available: 0.00 Sales : - 6139.47]
Instalment: R1038.13 Total Contract Price Re.zza.?s‘ LR 2
= scount%: |5 000 % 0.00
Department: | 1000 Sample Dept 1 ] Sample Company
. = 859.53
Terms: Hire Purchase Terms - 6 mor % Sales Person: v Tax =
Delivery Method: COLLECTION vl Additional Info: Total: e 6599.00
' Combined Transaction = & Copy Sales Documents ~ Sample Company

Interest on Overdue Accounts
The Interest Billing function has been enhanced to incorporate the penalty interest on the overdue contracts.

Early Account Settlement
Clients wishing to settle Hire Purchase Accounts Early can do so with the system automatically calculating the interest
recoupment and posting this as a Settlement Discount at time of receipting.

= Receipts = B

File Edit Navigate Report

3 New 2 Open | X Reverse [| Attach Files Record |gE]Print - [l 35 | £5
Customer Detail Bank Detail
Customer: 51001 ) To: 1060-0000 Current/Cheque Account &
Ashburton Reinforcing By: Cash Document: | RC-000000004
Bank Amount: B 5532.30
Date: 15 October 2015 Comment:

Double Click Document Number to Open

5532.30

Reference Document Number | Date Order Number | Orig Amount (Excl)| Orig Amount {Incl)| Due Amount (Excl}| Due Amount (incl)|  Withholding Tax Disc Available] Disc Taken! Receipt Amount.
IN-D00000005 2015-07-11 729425 815378 557217 622878 000 769.86 76986 545892
OVERDUE INTERES IN-000000006 20151031 7338 7338 7338 7338 000 7338
Allocated: = 553230
Discount: = 769.86
Deposit: z 0.00
Withhald Tax %: E 000

Total:

L Sample Company
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