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Overview

This feature allows you to set an unlimited number of “Upsell” Items for Optional Dynamic Prompting per processing
document. Additionally this feature can be used to group a number of items together say in the form of Kits or Standard
Orders by attaching an unlimited number of Inventory Items to a service Item as an example.

Advantages to Your Business

» Provides you with extensive sales-related information, which optimises the sales process.

» Increases staff productivity as it limits training requirements.

» Reduces processing errors and makes it simple for new employees to sell specialised products.
» Can also be used to Relate Items to others such as Item Supersession.

Setup

To Setup Related, or Upsell Items you need to go to Inventory >> Inventory & Services and select the Primary Item that
you would like to link the Related Items to. Then select the Related Items tab, and select the items that you would like
to link to the Primary Item. There are 2 primary settings here as follows:

e Qty and Use Proportionate Quantity — this setting will allow you to change the ratio of Primary Items to the Related
Iltems. An example for this would be that you may require 2x Battery Packs for every 1x Torch sold.

e Auto-Invoke Reminder (as signified by the check boxes) — when selected, the system will prompt, or auto-invoke
the user to purchase the respective related item as soon as the Primary item is selected for the respective processing
function such as Sales Invoices or even Point of Sale.

Inventory ltem
e Number Mask: Item Numbering Convention
“/' Number: SB-B-Down Barcode 1: 4 Labels
Desaription: | Sleeping Bag - Blue - Down Barcode 2: & Labels
Item Summary | Vendors Pricing Related ltems Reorder | Taxes History BOM Files Optional Fields Ext Description Motes Statistics Targets Trends Activity
{3 New | ¥ Delete Check Boxes To Auto-Invoke Reminder
Mumber Description Quantity Use Proportionate Oty | Sales Invoice | Sales Order | Sales Quote | Freehand Quote Point of Sale
:IFIashIight Flash-Light 1! ]
Lation Suntan Lotion 1 O O O
AP TRail Map 1 ] O O | m| O
Purify-tab Water Purification Tablets 1 O O O O O
[] inactive

Note

You can still view the related items on sales documents at any stage without setting them as “auto-invoke” as
detailed below.
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To use the function generate a sales document and select the Primary/Linked Item. There are 2 ways in
which we can access and select the Related Items from the various Sales Items, either as an Auto-Invoke

or a Manual Selection as detailed below.

Auto-Invoke

In the example above we have set the Sleeping Bag as the Primary Item, and have set the Flashlight and
Suntan Lotion as Auto-Invoke Items. On selecting the Sleeping Bag, you will see that the system

automatically prompts to add the related Items.

File Edit View Mavigate Sales Report
{:.}New ﬁOpen « » 5] Adjust

Payment On Account - &% Split Payment

Credit ﬂ Convert

Sales Invoice

@ {“,‘: L/l Centers

" Document Info Hﬁ Price & Stock Check

Project ﬂ| Attach Files | 5= Lines g’ Related tem

@Record E|Print -~ 1 E.iﬂ ﬁ

Customer: Ship To: SAI-ES INVOICE
TSTOO1 &% | | << Default >> v Account Balance: R1545.84 Doc Number: IN-000000005
Ashburton Reinforcing Ashburton Reinforcing ) Open Orders: RO.00 Date: 14 May 2015 [Ev
Level 2, 24 Richardson St. Level 2, 24 Richardson St. . A
Perth Western Australia Perth Western Australia Open Quates: R133.08 Required: 21 May 2015 @
e WAGET2 Available Credit: N/A Reference #:
UK UK
[ %" Bookmark Document Form: | <<ORIGINAL=> v | [_] All
Document ltems Document Options Document Notes & ttemimport W Item Enquiries [ View Images
MNumber |Locat|on Description | Qty|Un|t ‘ Pnce| Dlscount%| Margln%|Tax Code | Tax Amount
SB-B-Down D DEFAULT Sleeping Bag - Blue - Down 1 EA 788.00 0.00 0.00 01 11032 783.00
Palladium Accounting 2015 Enterprise
Include Related tem Mow?
(Flashlight) Flash-Light - R 129.00
Total Margin % [+ 0.00) | subtotal: S 0.00
Yes Discount %: || = > o0
Department: - None - v Status:
Terms: 30 Days From Invoice v Sales Person: v [ hs 0.00
Additional Info: Total: 5 0.00
13 Combined Transaction » § Copy Sales Documents ~ ﬁ Sample Company
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Manual Invoking

We can manually invoke the Related Items at any time by selecting the Related Items Button on the sales form that
will allow you to select the required related items.

E Sales Invoice = =
File Edit Wiew MNavigate 5ales Report

@Naw ﬁ(}pen «» ’Q’Adjust | Credit ﬂConvErt ] @ {"ﬂ Lii Centers Project @Attach Files §ELma @Racord EPrint - 1 W & ﬁ

Payment: On Account + & Split Payment [¢ Document Info Eﬁ Price & Stock Check
e Sl Select Related Items E
(ST | [<<pefaut>> | [32 pumper Se\ect|UpseII Number Upsell Description CQuartity Frice
Ashburton Reinforcing Ashburton Reinfo |5 Group SB-B-Down 2015 [Ev
Level 2, 24 Richardson St. Level 2, 24 Richar
Perth Western Australia Perth Western Ay | 38-B-Down [ Fashignt Flash-Light I 12900| 2015 [+
\SfFBWZ m&s&u - SB-B-Dowin [] Letion Suntan Lotion 100 0.00
+ 5B-B-Dar MAP TRail M 1.00 0.00
win O 31l Map Zl =
- 5B-B-Down D Purify-tab ‘Water Purification Tablets 1.00 0.00
Document Items | Document Options View Images
Mumber [Location [ Description Amount
SB-B-Down DEFAULT Sleeping Bag - Blue - Dowr, 78800

L]

783.00)
0.00)
- 110.32|

Terms: 30 Days From Invoice v Sales Pers

Additional Select All oK Cancel 89832
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